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Tensator’s Access Control portfolio is ideally suited for use in retail environments, airports, leisure centres and corporate offices. We 
can assist in the design and configuration of your entrance and exit points and optimise the space you have available in your  
environment. 

Our Access Control products include a range of intelligent Automatic gates, Mechanical gates, a Checkout Closure gate and a sleek 
and sturdy Fixed Rail system. These can be used in conjunction with your existing installations or can be customised according to your 
requirements. Tensator’s Automatic Gate is compatible with a variety of key pad/swipe card activation mechanisms, proximity and card 
reader entry and fire alarm systems.

Customer safety is paramount and we provide products that ensure standards are continually met. Our products are BSi and  
CE/FCC approved.

Our teams provide a full site survey, installation and maintenance service with a one year warranty on all products.

Tensator is the global provider of Queue Management products and solutions that literally ‘Lead the Customer Journey’. 
Our product portfolio delivers an excellent solution to customer guidance and crowd control requirements. By introducing  
an efficient Tensator Queue Management solution we can guarantee the following benefits for your business and your customers:

 Minimised waiting times and reduced frustrations

 Increased throughput and increased sales & profitability

 Increased satisfaction levels and improved customer retention rates

 Improved productivity and operational efficiencies

 More informative and entertaining waiting times

For more information about how our products can help your customer guidance, please contact us on +44 (0) 1908 684600 or visit  
www.tensator.com
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Fixed Rail System

‘Leading the customer journey’ is easy with Tensator’s Access Control Fixed Rail Systems, helping you to design efficient queue 
layouts and create clear and effective entrance and exit points.

Tensator’s Fixed Rail System is extremely versatile and can be used as a standalone rail or in conjunction with Tensator’s 
Automatic and Mechanical Gates.

Mechanical GatesAutomatic Gates

Tensator offers an economical range of reliable and practical Access Control Mechanical Gates, perfect for environments where maximum 
security solutions are not required.

Customers can choose from left or right handed Standard Mechanical Gates, Emergency Exit or Checkout Closure gates incorporating a 
manual break-out facility.

Features:

 Polished Chrome finish as standard for a consistent corporate  
 look 
 

 The 926mm gate arm length can be customised to meet specific  
 requirements

 Gate arm features internationally recognised entry ‘Arrow’ and  
  ‘No Entry’ symbol as standard

 Ideal for creating welcoming entrance and exit systems, defining  
 walk ways or politely guiding personnel away from non-access  
 areas

 The Standard Mechanical Gate is designed to open manually and  
 return to a closed position under spring tension when pressure is  
 removed

 The Emergency Exit Gate provides an ideal solution for guiding  
 people through exit routes, as when firm pressure is applied,  
 the gate arm remains static at 90 degrees until reset, to allow a  
 manual break-out facility in the case of an emergency

 Wall mounted or attached to the side of the checkout, the  
 Checkout Closure gate is ideal for preventing unauthorised access  
 through restricted areas

 A perfect solution for demarcating areas alongside entrance  
 gates, cordoning off non-accessible areas, creating a fixed   
 sleek single line queue barrier or creating an indoor trolley   
 park to safely store trolleys when not in use

 A modular railing system which allows you to vary the   
 number and lengths of rails and post types according to your  
 design requirements

 Choice of 2 cross rail lengths (1.5m or 2.0m), 5 posts   
 including End Post, Left Hand Corner Post, Right Hand  
 Corner Post, Middle Post and Tee Post (post heights are   
 1068mm), and a choice of floor fixings, to ensure the correct  
 solution for your environment 

 The Fixed Rail System is available in Polished Chrome as   
 standard but can be painted to match corporate branding

Features:

Tensator’s Automatic Gate creates the perfect solution for directing the flow of customers and staff, maintaining an additional level of 
security within your premises. 
   
Whilst many features are built in as standard, the Tensator Automatic Gate can be customised to meet your individual requirements with a 
range of additional options, creating a one-stop solution for your access control requirements.

 Eco-friendly and energy efficient

 Sleek and elegant with 102mm body  
 diameter in polished chrome 
 

 926mm gate arm complete with  
 white infill panel and international  
 Arrow/No Entry symbols

 90 and 180 degree operation, left and  
 right hand orientation

 Miniature radar approach sensor  
 detects the movement of customers/ 
 staff triggering the gate to open  
 automatically

 Adjustable opening time delay of  
 0 – 20 seconds with the option of  
 permanent open mode via a manual  
 switch - useful for deliveries and floor  
 cleaning

 Audible alarm to alert staff if the arm  
 is pushed/pulled in either direction  
 when closed. The alarm sounds for 5  
 seconds, after which the automatic  
 resetting resumes normal operation

 Can be linked to a fire alarm system  
 to drive the gate arms into the open  
 position in the event of emergency, in  
 the event of power failure the arms  
 can be manually pushed into the open  
 position

 If the arm becomes blocked during  
 operation, the gate motor  
 automatically adopts a sleep mode  
 after 4 movement attempts. Normal  
 operation will resume when the  
 object has been removed 

 Stainless Steel, Satin Chrome and  
 Coated RAL colours/finishes

 Full Depth Gate Arm with acrylic  
 infill panel for enhanced security

 Ceiling mounted “motion and   
 presence detection sensor”  for  
 enhanced detection in confined  
 areas

 Ultrasonic Sensor – Rear body  
 mounted sensor option offers   
 additional safety, automatically   
 stopping movement of the gate  
 arm should a person be detected  
 within the swing area 
 

 Fully compatible for activation   
 with card reader, proximity reader,  
 radio frequency and keypad switch

Standard Features: Optional Features:
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